
Food & Nutrition Services Update 
 
The Food & Nutrition Services Department will be using an automated phone 
calling service to notify families when their student has a negative Food Service 
balance.  The service will provide a courtesy reminder to let you know your 
student no longer has funds available to pay for school meals.   
 
If you receive a phone call and have a question regarding your student’s account, 
please do not hesitate to call your school’s Food Service Manager.  Please note 
the caller ID number is a generic Boise School District number.   
 
We expect to begin using this service after November 16th. 
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